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JOB DESCRIPTION 

Short Term Project Worker– Digital Inclusion Project
Salary:
£4138 for post duration of project
Hours of work:
3 days per week 
Holidays:

allocated on a pro rata basis
Reports to:

Office and Finance Manager
Based at:
Home working (may involve some socially distanced visits to carers homes)
The post is funded from 8th September 2020 to 11th December 2020. 
aims of the job
The digital inclusion project aims to remove the barriers Carers experience to getting online and making the most of the digital world. The project will connect with the most digitally excluded carers, seek to understand what is preventing them from getting online and then support them practically and through funding to get to digital groups and activities.  
The digital inclusion project will seek to engage particularly with carers from BAME communities and the LGBTQ community who may be at most risk of isolation. 
Job Summary
· To identify and connect with digitally excluded carers. To talk to carers about the benefits of getting online and the world that awaits them should they choose to do so.   

· To arrange for the purchase of items to facilitate the carers to get online (broadband or tablets) and to either liaise with volunteers to talk the carer through the process or for the project worker themselves to do this.
· To work with the OF Manager to plan a schedule of online events, book sessional workers to run them and produce publicity materials. 

· To inform carers about upcoming events, provide individualised support to those struggling to get online and provide a friendly listening ear when needed. .  
Equal Opportunities
City & Hackney Carers Centre recognises that the needs of carers are paramount within the services that it offers. The Centre is committed to a policy of equal access to employment and provision of its services regardless of race, religious or political beliefs, ethnic or national origin, culture, gender, sexuality, age or disability.

Working relationships

Internal: The postholder reports to the Office and Finance Manager with whom s/he liaises on a regular basis. The postholder also works closely with designated volunteers.
External: The postholder will liaise with Carers 
Other duties
· To adhere to the Carers Centre’s Equalities and Diversity policy in all working practice

· To maintain confidentiality 

· To act at all times in a professional way

· Attend 1:1 meetings with OF Manager as necessary
· Perform any other tasks as reasonably requested by the Line Manager at sessions
	PERSON SPECIFICATION



	

	Educational Qualifications

	Q1) Education at A level or equivalent experience

	

	Essential experience, skills and knowledge 

	

	Skills

	S1) Excellent inter-personal skills with the ability to create a warm welcoming environment for carers 

	S2) Excellent communication skills; able to communicate with people across a range of abilities and communication styles 

	S3) Excellent listening skills  

	S4) The ability to work creatively and to approach work in an innovative way

	

	Knowledge

	K1) Intermediate level knowledge of IT and web platforms such as Zoom . 

	K2) An understanding of legislation and policy in relation to carers

	K3) Understanding of the health and social care issues affecting people with complex needs and their carers.

	K4) An understanding of and commitment to the principles of confidentiality and safeguarding adults.

	

	Experience

	E1) Experience in working with carers

	E2) Experience of dealing with challenging situations

	E3) Experience of using digital platforms (WhatsApp, Zoom, Skype, Microsoft Teams etc) to engage with people. 

	

	Other essential attributes

	O1) A pro-active and positive attitude towards work 

	O2) The ability to work flexibly and in a responsive manner

	O3) The ability to actively support and promote Equal Opportunities

	O4) The ability to stay calm under pressure and with competing priorities

	O5) The ability to work collaboratively with volunteers and sessional workers

	

	Desirable skills, experience and knowledge

	D1) Experience in working in a multi-cultural environment

	D2) A second language or signing skills

	

	D4) Knowledge of the health and social care issues relating to people living in a diverse community
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